MEETING
PLANNERS

Guide

3

T

hank you for considering Grand Hotel and
Mackinac Island as the destination for your
upcoming event. I am the third generation of
my family to own and operate Grand Hotel and we
pride ourselves in hosting functions like the one
you are planning. It would be our honor to host
your event and let me assure you that you will
have the full attention of my family and the
entire staff here at Grand Hotel to make sure
every detail is executed to perfection.
I look forward to seeing you
on Mackinac.
Sincerely,
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Awards
GRAND HOTEL
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General Awards

Professional Awards

Travel + Leisure’s 500 World’s Best
Hotels in 2011, 2012, 2014, and 2015

Smart Meetings magazine Platinum
Choice Award – 2013, 2014

Conde Nast Traveler Reader’s Choice
Top 5 Midwest Resort in 2013, 2014
Travel & Leisure Family magazine’s Family 50
TripAdvisor® 2012, 2013, & 2014
Certificate of Excellence
Brides magazine Top 50 Romantic
Wedding Venues in the U.S. in 2013
Travel + Leisure’s America’s Best
2012 All-Inclusive Resorts
National Geographic Traveler magazine’s
“56 Hotels We Love”

For the 6th year in a row, Grand Hotel has been selected by
readers as one of the top properties in the Midwestern U.S.

Meetings Focus’ Best of Mid-America 2012
Award criteria includes: quality of meeting
space, guest rooms, staff, service, food and
beverage, amenities, activities and value.

Corporate & Incentive Travel’s
Greens of Distinction

In recognition of outstanding golf facilities and service
for corporate meetings and incentive travel programs.

Corporate Incentive & Travel’s Award of Excellence

Wine Spectator Award of Excellence

Recognized by subscribers as a resort with superior
staff, service, accommodations and meeting facilities.

Spa magazine’s 2011 Top Five Best
Resort/Hotel Spas in the Midwest

Association Meetings magazine’s
Inner Circle Award

Conde Nast Traveler 2011 Top 125 Golf Resorts

Voted by readers as one of the top hotels
in the country for meetings.

Vanity Fair’s Top 10 America’s
Classic Resorts in 2011

Meeting News magazine’s
Planners’ Choice Award

Conde Nast Traveler Readers’ Choice Award,
listed as #88 Mainland U.S. Large Resort
AAA Four Diamond Rating
Historic Hotels of America® award “For the
Historic Preservation of an American Treasure”
National Geographic Traveler magazine’s
“The Stay List: 150 Hotels You’ll Love
Nick Jr. magazine’s Playful Travel Award
Midwest Living magazine’s Best of the Midwest
Gourmet magazine’s Top 25 Around the World
Detroit Free Press’ 2012 Michigan
Green Leaders award
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Smart Meetings magazine Best Island Hotel
Meetings Mid America Best of
Mid America – 2012, 2013

Recognized as one of the best hotels by conference and
convention planners for quality of facilities and services.

Corporate Meetings & Incentives
Golden Links Certified

Certified by an expert advisory panel as an
outstanding facility for golf and meetings.

Successful Meetings magazine Pinnacle Award
Voted by readers as a property that provides the
most professional service in the industry.

Meetings East magazine Excellence
in the East Award

Chosen by readers as one of the top properties
in the Eastern and Midwestern U.S. and
Canada based on the quality of staff, service,
accommodations, and meeting facilities.

Meetings & Conventions Gold Key Award
Selected by experienced meeting planners based
on professionalism and quality of staff, service,
accommodations, and meeting facilities.
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Convention
		 S E RV I C E S
Meeting Rooms and Function Space

There is no charge for most meeting rooms or for the use of public areas of the
Hotel for group functions, providing the entire group is staying at Grand Hotel.
Some private rooms may have a nominal rental charge. Groups not staying at
Grand Hotel but wishing to host functions at Grand Hotel must pay a rental
fee. All food and beverages must be purchased from Grand Hotel for these
functions. Your convention manager can assist in making all arrangements.

Audio-Visual Equipment

Grand Hotel maintains a large, in-house inventory of audio-visual
equipment which is available to our guests free of charge. In the event your
group requires special equipment or equipment operators we do not have,
Grand Hotel will be happy to rent the equipment or hire an AV technician
and pass the charges on to the group. Please discuss your needs with a
convention manager well in advance to allow for special arrangements.

Exhibitor Information

Grand Hotel charges a $50 fee for each exhibit displayed at the Hotel. The fee
provides for one eight-foot table, a red tablecloth, one electrical outlet, two chairs
and one wastebasket. Our staff will assist in moving exhibits once at the Hotel.
Exhibitors are responsible for making boat and drayage service arrangements
and for paying all transportation charges to and from the Hotel. Your convention
manager can help you locate a professional exhibit company, if needed.

Copy Services

Xerox Copies.....................................................................25¢ per page
Outgoing Domestic Fax................................................$2.50 per page
Outgoing International Fax..............................................$5 per page
Incoming Fax..........................................................................no charge
Digital Recording.............................................................................. $15

Internet and Telephones

Outside Dedicated Telephone Line...........................$175, plus calls
House Telephone Line..........................................................no charge
Speaker Phone.....................................................................$50 per day
ISDN Line......................................................................$450, plus calls
DSL Line........................................................................................... $250
Ethernet Line................................................................................... $500
Private Dedicated Bandwidth* (50MB)................................... $2,000
*Additional bandwidth amounts available.
Please ask your Convention Manager for details.
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Hospitality
SUITES

G

rand Hotel will be pleased to
arrange for private receptions in
any of the Hotel’s eight luxuriously
appointed suites, some with private balconies
overlooking the Straits of Mackinac. In-suite
events can include anything from a one-hour
reception, staffed with appropriate number of
bartenders and waiters, to a hospitality suite
set-up for the entire length of your stay.
For receptions in a suite, Grand Hotel will charge
only for the number of drinks served, plus a
$150-per-hour bartender labor fee and a $50
cocktail waiter labor fee, if applicable. In addition,
a $225 set-up fee is charged per function.
For hospitality suites, Grand Hotel will provide
unopened bottles of liquor, and will charge
on consumption, only for the bottles opened.
Unopened bottles can be returned for a full credit.
In addition, there is a $125 set-up fee, per day,
to set up and maintain the hospitality suite.
We do allow limited hot hors d’oeuvres in
the hotel suites; your convention manager
can provide you with a full listing of
items that are available. In addition to the
extensive menu available, your convention
manager can also provide to you Grand
Hotel’s award-winning wine list, which
includes a full listing of wines, imported
and domestic beers, liquors and cordials.
Your convention manager can arrange for all your
hospitality suite needs. Please ask for assistance.

Grand Hotel's 21% added charge and
Michigan 6% sales tax apply.
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		Reception
				& Dining
OPTIONS

At Grand Hotel there are many options to choose from.
From simple to elaborate, Grand Hotel will see that yours
is a cocktail reception staged in the best of taste.
Popular among meeting planners is an hour-long Grand Cocktail Reception
offering a complete line of premium liquor, domestic beers, wine and champagne,
mineral water and soft drinks. Hors d' oeuvres consist of assorted cheeses, fresh
fruit, crudités, smoked lake trout, shrimp on crushed ice, and specialty hot hors
d' oeuvres. Receptions include bartenders and servers and hors d' oeuvres tables
beautifully appointed with tablecloths specially designed by Carleton Varney
and decorated with appropriate floral arrangements. Many other reception
formats are available and special arrangements can be made through your
personal convention manager. Full menu and dining options are available.
Your group may desire a banquet or private dining service in lieu of the
scheduled Modified American Plan service in our Main Dining Room.
For most menus, there will be no additional charge. Special entrées
require a surcharge. Cookouts can also be scheduled in the Grand Hotel
Tea Garden and after-hours at the Fort Mackinac Tea Room.

Menu, pricing, and reception options may be provided upon request.
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GUEST

Activities and Tours
Final cost will be the cost of the function along with the function space required.

Create Your Own Flower and
Day at Astor’s
Garden Tour
Salon and Spa
$450 (Maximum 50 persons)
(Maximum 10-12 persons daily)

Create your own day at Astor’s
Salon and Spa, a full service
Aveda Salon with one or more
of the following services: Facial,
Pedicure, Manicure and Therapeutic
Body Massage. Consult your
convention manager for more
details on scheduling and prices.

Carriage Tours
of Mackinac
Island

Private carriage tour of Mackinac
Island beginning at Grand
Hotel. Prices vary depending
on the number of persons and
length of tour. In addition,
guided carriage tours and hourly
liveries are available downtown.
Please contact your convention
manager for more details.

Cooking
Demonstration
$500 (Maximum 50 persons)

One-hour demonstration performed
by a member of our culinary
staff. Includes menu items from
hors d'oeuvres to elaborate desserts.
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A guided tour of Grand Hotel’s
elaborate flower beds and staggering
variety of plant material. The
Victorian gardens are a glimpse
of turn-of-the-century America.
Garden Tours are available mid-June
through the beginning of September.

Flower
Demonstration
$400 (Maximum 75 persons)

One-hour demonstration performed
by Grand Hotel's florist. Includes
basic principles of floral design
and ideas for your home.
$60 per person for a hands on lesson.

Fort Mackinac

Tour the historic buildings, enjoy
the exhibits, and watch the lively
demonstrations at this National
Historic Landmark founded in
1780. Dining, including Afternoon
Tea, is available daily at the Fort
Mackinac Tea Room overlooking
the scenic yacht harbor. Admission
to Fort Mackinac is required.

Gaming Systems
Rentals

Great for kid groups! Island
Entertainment Group will bring the
surround sound, 5 foot by 5 foot
projection screen, LCD projector,
Wii gaming system and professional
hosts! Price is available upon request.

Grand Hotel
Historic Lecture
$500

A 90-minute lecture, given by
the Hotel’s resident historian,
spans the Hotel’s history from
the 1887 opening to present day.
A guided tour may be added for
groups of 25 persons or less at
an additional charge of $100.

Grand Hotel
Stable’s History
Talk and Tour
$250 for 35-minute presentation
(Maximum 50 persons)

$450 for 60-minute presentation
with the history of antique
carriages (Maximum 50 persons)
Take the time for a tour of the new
Grand Hotel stables that opened
in 2012. Learn some of the history
of the horse culture on the island
from one of our stable masters as
well as how Grand Hotel houses
and trains their teams. Include a
history of the antique carriages on
display for an additional charge.
Price does not include transportation
to and from the stables.
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GUEST

Activities and Tours
Final cost will be the cost of the function along with the function space required.

Interactive
Trivia

Island Trivia consists of three
rounds with multi-category trivia
including sports, entertainment,
music, history, current events and
more. This is a great game to make
friends, have fun, and win some
great prizes! This is offered through
Island Entertainment Group and
pricing is available upon request.

Kitchen Tour

$400 (Maximum 150 persons)
Take a “look behind the scenes”
of Grand Hotel’s kitchen. We
serve over 300,000 meals in our
Main Dining Room every season
and, in addition, our employee
cafeteria serves three meals per
day to our 550 employees. See
how we do it! Tours must begin
at either 10:30 a.m. or 2:30 p.m.

Napkin Folding
Demonstration
$200 (Maximum 30 persons)

One-hour demonstration performed
by a member of our Dining Room
staff. Highlights the art of folding
napkins in a variety of designs.
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Presentation by
Mackinac State
Historic Parks

Private Boat
Cruises

$450 (Maximum 150 persons
for lectures, 40 persons
for the walking tour)

Enjoy an afternoon or moonlight
cruise on the Straits of Mackinac.
Picnic lunches, cocktails and
desserts are available at an
additional charge. Cost of the
cruise depends on number of
persons and length of the cruise.

One-hour lecture and slide
presentation on one of the following:
(1) History of Mackinac - general
overview of the Island's history.
(2) History and Architecture
of Mackinac’s Summer
Cottages - history of the
Island's summer cottages.
(May include a walking tour up
the bluff for smaller groups).
(3) Walking Tour along West Bluff
and Annex Roads - walking tour to
talk about the history of the homes
and their occupants of Mackinac’s
summer West Bluff Cottages.
(4) Hollywood Comes to Mackinac
- lecture about the filming on
Mackinac of Somewhere in Time
and This Time for Keeps.

$900 and up

Other Activities
and Attractions:
Arch Rock, Beaumont Memorial,
Benjamin Blacksmith House,
Biddle House, Bingo, British
Landing Nature Center, Bocci Ball,
Butterfly House, Charter Fishing,
Children's Program, Croquet,
Fort Holmes, Fort Mackinac, Golf,
Governor's Summer Residence,
Hayrides, Hiking, Horseback
Riding, Horseshoes, Richard
and Jane Manoogian Mackinac
Island Art Museum, McGulpin
House, Mission Church, Movies,
Sailing, Self-guided Bicycle Tours,
Shopping, Softball, Swimming,
Tennis, Turtle Park, and Volleyball
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SPORTS and RECREATION
Golf

The Jewel, Grand Hotel’s golf course,
is configured on two nine-hole courses,
comprising one eighteen-hole course,
the Grand nine adjacent to the Hotel,
and the Woods nine, in the middle of the
Island, about a mile from the Hotel.
THE JEWEL (18 holes)*
Hotel Guests
Late April - May 21.............................$80 per person
May 22 - September 6.......................$100 per person
September 7 - Season End.................$80 per person
GRAND NINE OR WOODS NINE*
Hotel Guests
Late April - May 21.............................$45 per person
May 22 - September 6.........................$55 per person
September 7 - Season End.................$45 per person
Non-Grand Hotel guest rates are available. Please ask
your convention manager for details.
Junior rates apply for children 17 years of age and
younger.
Golf Clubs are available for rent at our Golf Shop.
$30-18 holes/$15-9 holes.
*Note: Greens fees include transportation between the
two golf courses and golf carts when available.
The Hotel offers a Golf Shop adjacent to the Hotel
with a variety of merchandise for golf outings and
tournaments.
Grand Hotel’s golf professional can tailor a golf
tournament or outing to suit your group’s needs. A
guarantee of tee times and golfers is required two
weeks prior to the outing or tournament at the Hotel.
Please ask your convention manager for details

Boxed Luncheons, Picnic Luncheons and Beverage
Service are available for all recreation events.
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Tennis

Grand Hotel has four Har-Tru Clay Courts.
No charge for Hotel guests.
$15 per court per hour – non-guests
Rackets are available for use, and tennis balls are
available for purchase. Also, we can assist you
in planning tennis tournaments at no charge.
Please ask your convention manager for details.

Swimming Pool

The Esther Williams Grand Hotel Swimming
Pool is open daily, from Memorial Day to Labor
Day. There is no charge for Hotel guests. Please
inquire at the Concierge Desk for hours.
$15 per person, per day for Non-Grand Hotel guests.
Grand Hotel has one whirlpool and a sauna
and they are located at the Pool House.
They are open all season. Please inquire
at the Concierge Desk for hours.

Exercise Room

Complete exercise center is open 10:00 a.m. to 6:00
p.m., or use your room key for 24-hour access.
The exercise room is located in the Swimming
Complex and includes Lifecycles, free weights,
Stairmasters, treadmill, rowing machines, and cross
country ski machines at no charge to Hotel guests.

Bikes

$9 per bike per hour
Half-Day Rentals (4 hours) $32
Full-Day Rentals (8 hours) $55
Maps of trails on Mackinac Island available.

Other Recreation
Facilities

Bocci Ball, Croquet, Duck Pin Bowling,
Horseshoes, Softball, Vita Course, and
Volleyball are available to Grand Hotel guests.
Ask your convention manager for details.

Children’s
PROGRAMS
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Daily Children’s Program

(Memorial Day through Labor Day)
Children five years of age or older are invited to join our staff daily
for luncheon and games from 11:30 a.m. to 2:30 p.m. and every
evening for dinner and activities from 6:00 p.m. to 9:00 p.m. For both
the daytime and evening programs, we ask that you register your
children in advance of each event. Schedules and sign-up forms
are available in Rebecca’s Children’s Room. Children's programs
are complimentary for Modified American Plan guests. There is
a $35 per child, per program cost for European Plan guests.

Customized Children’s Programs

Please ask your convention manager about designing a program
specifically for your group. Please note that private programs
do incur additional charges. In addition to the rates listed below,
supervisors (we require one for every five children with a minimum
of two supervisors) are $30 per supervisor, per hour. The following
suggestions can certainly be altered to suit your group’s requirements.

Daytime Program
Suggestions

Evening Program
Suggestions

Additional
Suggestions

Butterfly House and Luncheon

Pool Party and Cookout

◆◆ Arcade Games - $5 per child

Spend time at the Island
Butterfly House and enjoy a
luncheon at the Pool Grill.
$15 per child.

Fort Mackinac

Enjoy historic Fort Mackinac with a
self-guided tour and luncheon in the
Tea Room overlooking the Straits.
$20 per child.

Hike To Woods, Luncheon
and Duck-Pin Bowling

Hike through the trails of Mackinac
Island to Woods Restaurant for
hotdogs and Duck-Pin Bowling.
$12 per child.

Picnic and Rock
Collecting at the Beach

Have a picnic lunch in the gardens
followed by an afternoon at the
beach, painting and skipping rocks.
$10 per child.
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Swim at the Esther Williams Pool and
enjoy a cookout at the Pool Grill.
$45 per child plus Lifeguard charges.

Spaghetti Dinner and
Game Night

Have a Spaghetti dinner in a
private dining room, followed by
Arcade Games, Charades, Wii,
Ping-Pong, and Board Games.

◆◆ Arts and Crafts - $8 per child
◆◆ Bocci Ball - no charge
◆◆ Butterfly House - $3 per child*
◆◆ Capture the Flag - no charge
◆◆ Carriage Tour - $10 per child
◆◆ Croquet - no charge
◆◆ Golf (9 holes) - $22 per child
◆◆ The Haunted Theatre - $6 per child*

$20 per child

◆◆ Horse Stables - no charge

Pizza and Bingo Party

◆◆ Movies - no charge

Have a pizza dinner in a private
dining room, watch a movie
and play Bingo (with prizes).
$20 per child.

◆◆ Ice Cream Social - $9 per child
◆◆ Prizes - starting at $2 per child
◆◆ Putting Tournament - no charge
◆◆ Relay Races - $3 per child
◆◆ Scavenger Hunt - no charge
◆◆ Snacks - $4 per child

*Admission charge is not included in this price.

Children must be five years of age or older to attend these programs.
Babysitting services are available through the Housekeeping
Department for children too young to participate. Babysitting
charges are $15 per hour, for a maximum of three children.

Salon and Spa SERVICES
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Haircuts, for Women

The Grand Facial

Shampoo, condition, and blow dry.

A 30-minute facial treatment providing
cleansing, toning, exfoliating and a focus on your
particular skin’s needs. It promotes a healthy
and rosy tone to your skin and to your spirit.

$58

Haircuts, for Men
$30

Shampoo, condition, and blow dry.

Shampoo and blow dry
$48

Grand Manicure
30 minutes
$48

Grand pedicure
30 minutes
$68

deluxe Pedicure
$98

A relaxing 60-minute service that includes
dry skin removal, aromatherapy foot
soak, massage, polish, and slippers.

Body Treatment
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Deluxe Facial
$108

A 60-minute deep cleansing facial treatment
that applies hot towels, steam, customized
masques, Aveda’s nurturing skin care
line and massage to make your skin look
radiant and your spirit feel rejuvenated.

Massage

A variety of massage techniques are combined
to promote relaxation, relieve stress,
improve circulation and enhance a sense
of well-being and balance in your life.
Half Session / 25 minutes...................................... $58
Full Session / 55 minutes..................................... $128
Hot Stone Massage / 55 minutes........................ $148
Couples Massage at the Pool /
50 minutes...........................................$148 per person
Add Deep Tissue to any massage for $20.

A Grand Favorite

Please inquire about longer session
time pricing and availability

A rejuvenating and nurturing 55-minute
treatment that includes a dry exfoliation,
a warm back and foot masque to detoxify,
and a restorative scalp and foot massage.

For Group Services

$148

Astor’s Salon and Spa, a full service
Aveda salon, would be happy to work
with you on any arrangements for
individuals or for large groups.

$58

Gift certificates are available. Please ask
your convention manager for details.
Please note that a credit card or account number is
required to book all spa services. Our cancellation
policy requires notice of a change two weeks in advance
of your appointment. If not, you will be charged for
50 percent of the originally scheduled appointment.

Chair Massage / 10 minutes.................................. $28

Amenities
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Boutonnieres
Start at $12

Corsages
Start at $25

Wrist or Pin-On style available

Banquet
Arrangements

Dinner Table Arrangements begin at $50
Podium Arrangements begin at $100

Photography
Services

The photographers at Grand Hotel
would like your Mackinac Island
experience to be more memorable. Please
consider us if you would like a portrait,
group, or candid-style photograph.
Photographers are available nightly in the
parlor, or you may hire them by the hour
or the day to cover your entire event.
With their in-house photo lab, most
prints are available the following day.
Please discuss pricing and scheduling
details with your convention manager.

Flowers

Grand Hotel has been providing flower
arrangements to guests and residents
of Mackinac Island for over fifty years.
Margaret’s Garden allows us to offer
an extensive selection of cut flowers
and an experienced staff to provide
quality service to our customers. Please
contact your convention manager
to discuss your specific needs.
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Ivy or Geraniums may be rented for $5
a pot (provided that they are in season)

Arrangements
Guest Room Arrangements
begin at $40 and up

Photographs and flowers are subject
to Michigan 6% Sales Tax.

Music

Music ranging from Dixieland jazz to classical is available
from the Grand Hotel Orchestra to enhance your convention’s
functions. Musical packages may be designed to fit individual
group needs. Please ask your convention manager for details.
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Piano

One hour $350
Two hours $450
Three hours $550

Trio

One hour $750
Two hours $950
Three hours $1,150

Quartet

One hour $950
Two hours $1,250
Three hours $1,550

Grand Hotel
Orchestra
One hour $2,300
Two hours $2,800
Three hours $3,300

Grand Hotel
Orchestra
Including
Vocalist
One hour $2,500
Two hours $3,000
Three hours $3,500

DJ/Karaoke Services

Let our award winning disc jockeys and karaoke hosts
spice up any event! Nearly 15 years experience catering
to corporate clients, your guests are sure to enjoy an
event they will never forget! Services provided by Island
Entertainment Group, pricing available upon request.
Rates apply to rehearsals as well as performance times.
Minimum charge of one hour, per musician, per event held at Grand Hotel.
For other events outside of Grand Hotel, including Tea Garden, there is a
two hour, per musician charge plus appropriate transportation charges.
Ask your convention manager about vocalists, DJs or other special requests.
These prices are based on our in-house orchestra, which specializes in Jazz,
Standards, Swing, Classic and 50s rock, Ballroom Dancing and Big Band.
If you are in need of other types of music, outside musicians
may be utilized and additional charges will apply
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Turn Down
S E RV I C E S
Milk and Cookies

Four Large Homemade Cookies served with a
Carafe of Chilled Milk. The perfect nightcap!
$25

Gourmet Fruit and
Cheese Turndown

One Small Bottle of Port with a Tray of Assorted
Gourmet Cheeses, Fruits, and French Bread.
$50

Caviar Turndown

½ Bottle of Veuve Clicquot Champagne with
an Assortment of Caviar and Condiments.
$100

Strawberries and
Liqueur Turndown
A Miniature Bottle of Liqueur with
Chocolate-dipped Strawberries.
$60
Grand Hotel’s 21% added charge and
Michigan 6% sales tax apply.
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Gift

Suggestions
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Books and DVDs
Grand Hotel 125th
Anniversary Book

by Grandin Hood Publishers
A coffee table keepsake
documenting Grand Hotel’s 125year history with never before
seen historical documents and
photos. (Hardcover, $48)

Above Mackinac

by Robert Cameron and Phil Porter
Aerial photography beautifully
captures the many seasons of
Mackinac with Robert Cameron’s
camera work and Phil Porter’s
words. (Hardcover, $30)

Somewhere in Time,
Anniversary Edition

The anniversary edition of the film
along with many extras for the true
Somewhere in Time fan. (DVD, $29.95)

Food Items
Grand Hotel Fudge

Made in our Bake Shop, Grand
Hotel fudge uses real butter, eggs,
sugar, and chocolate to make it the
best on the island. It is sold by the
pound and comes in a candy box
shaped like the hotel. (Chocolate
or Chocolate Pecan, $16)

Grand Hotel

by Robert Tagatz
A souvenir book that is filled with
the history (using both text and
photographs) of Grand Hotel and
Mackinac Island. A great gift for first
time visitors. (Paperback, $9.95)

A Commemorate Insight
Grand Hotel’s 125th
Anniversary Celebration

Experience the special anniversary
celebration at Grand Hotel in
tribute to the 125th Anniversary
that took place on July 10, 2012.
The collectible DVD or Blu-Ray
features highlights from this historic
event with Governor Rick Snyder,
hotel designer, Carleton Varney
and the entire Musser family.
(DVD $12.95, Blu-Ray $19.95 )

Grand Hotel History

We have a wide selection of gifts for children
and adults in addition to the above list. Our
merchandise is also available in large quantities.
To ensure your desired sizes, quantities and
colors, a four-week lead time is required. Gift
certificates are available for all merchandise.
Please contact your convention
manager for assistance.
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A DVD with the insightful
narrative by Hotel Historian
Bob Tagatz about the history of
Grand Hotel. (DVD, $29.95)

Ice Bridge

A behind the scenes look at
Mackinac Island’s beautiful
winter season. (DVD, $22.95)

Grand Hotel Peanuts
and Cashews

One pound of delicious roasted
peanuts in a tin. ($9)
One pound of cashews in a tin. ($16)

Grand Hotel Wines

Please ask your convention manager
for current availability and pricing.

Clothing
Grand Hotel Shops have a large
selection of logo t-shirts, golf shirts,
polo shirts, sweatshirts and hats
for men, women and children.
Please ask your convention
manager for specific details.

Shopping
at
Grand Hotel

Astor’s Salon and Spa

Hairstyling, manicures,
pedicures, facials and massages
for men and women.

Cagney’s

Our men’s clothing store
has a fine selection of resort
wear and accessories.

Carleton’s Tea Store

Floral arrangements, corsages and
boutonnieres for any occasion.

News Stand

The place to find newspapers,
magazines, film, liquor, wine,
postcards, toiletries and sundries.

Oil Paintings by Marlee

Specializing in unique foods,
tea items and gifts.

A dramatic gallery featuring
the beautiful oil paintings
of Marlee Brown.

Colony Shop

Sadie’s Ice Cream Parlor

Resort clothing and accessories
for the discriminating woman.

Golf Shop

Golf clothing, equipment and
accessories to make your round
on The Jewel more enjoyable.

Grand Hotel & Co.,
Fine Jewelry

Featuring fine jewelry by
American designers.

Mackinac Market

Five shops in one with books,
china, children’s toys, souvenirs
and products for the bath.
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Margaret’s Garden

Classic American ice cream
parlor featuring 24 flavors of
Hudsonville Ice Cream plus shakes,
sundaes and a special Grand
Sundae built to share and served
in a dog bone shaped bowl.

T. Richards

Children’s toys and games. An
ideal place to treat your child or
grandchild to something special.
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A Historic
Treasure
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Grand Hotel, 1898

Grand Hotel, The North America, 1942
The North America brought guests to the hotel.

Grand Hotel swimming pool, 1940

Grand Hotel front porch

Grand Hotel, 1890
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Information
General

In keeping with our policy of
impeccable service, we will assign you
a convention manager, one specially
trained staff member well-versed
in all aspects of meeting planning,
who will handle every detail of your
meeting from beginning to end.

Tipping

Tipping to any employee is neither
expected nor permitted within
Grand Hotel. Tipping is suggested
at the following off-site restaurant
locations: The Jockey Club at the
Grand Stand, Woods Restaurant, The
Gate House, Pool Grill, Cawthorne’s
Village Inn and Fort Mackinac Tea
Room. For groups over 10 persons
there is a recommended added
21% gratuity on off-site checks.

Meal Functions

Your convention manager and Grand
Hotel’s Executive Chef will work
with you to design a menu especially
for your function. Any suggestions
submitted from our Executive Chef
will be submitted to you and we
ask that you approve them no later
than 30 days prior to the function.
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Guarantee

We require a guarantee of the number
of persons attending all food and
beverage functions at least 48 hours
prior to the event. If no guarantee is
received, Grand Hotel will consider
the number on the Food and Beverage
sheet to be your guarantee. You will be
charged for the actual number served
or the guarantee, whichever is greater.
All organized golf tournaments and
outings need to have the tee times
and number of golfers guaranteed
on the group’s arrival night.

Meal Prices

All meal prices will be set at least
30 days prior to the private meal
function. Groups choosing to have
breakfast, our Grand Luncheon Buffet
and/or dinner in our Main Dining
Room will be charged a discounted,
flat, per-person meal price. An
automatic gratuity of 21% will be
added for groups of 10 persons or
more for all off-site outlet locations.

Billing

Billing arrangements for all events
must be made 60 days prior to the
function. Any groups requesting
tax exemption must contact their
convention manager. All Master
Accounts must be paid prior to
30 days after event is completed.
All Master Accounts and deposits
paid by credit cards are subject
to a 2% processing charge.

Food and Beverage
In accordance with Michigan State
Laws, Grand Hotel is the only authorized
licensee to sell, serve, or furnish liquor,
beer, wine or food on these premises.
No food or beverage of any kind is
permitted to be brought into any
public area of the Hotel. We reserve
the right to refuse service to anyone.
All prices are subject to change. A
21% added charge and Michigan
6% sales tax will automatically be
charged to all food and beverage
charges incurred at Grand Hotel.

Guest Attire

Casual resort wear is appropriate
throughout the day at Grand Hotel.
Evening wear is required in all areas
of Grand Hotel after 6:30 p.m.: Dress,
skirt and blouse or pantsuit for ladies
and coat, necktie and dress pants for
gentlemen. No denim please. Day or
evening, casual dress is appropriate
at all of our off-site restaurants.

Miscellaneous

There are no charges for the use of
most meeting rooms, audio-visual
equipment that we have on hand
or the services of your convention
manager. Personalized, pre-printed
reservation forms are provided,
generally, without charge. Floral
arrangements and photographers are
available at an additional charge. Ask
your convention manager for details.

Golf

Grand Hotel requires all new golf
merchandise used during golf
tournaments or as golf tournament
prizes be purchased through The Jewel
Golf Shop. The Hotel’s golf professional
can special order many golf-related

items with or without convention logos.
Items available include golf balls, pens,
cocktail glasses, coolers, hats, sweaters,
jackets, shirts, visors, towels, tees, and
more. Grand Hotel’s golf professional
can tailor a golf tournament or outing
to suit your group’s needs. Grand
Hotel’s golf professional staff will
require a pairing list for tournaments
48 hours prior to the reserved tee times.
Please be aware that your outing will be
billed for the amount of players that are
initially reserved, or whatever players
play on the date of the reservations
(whichever is highest) unless player
reductions happen within time
guidelines that will be provided by
your convention manager. Please ask
your convention manager for details.

Music

Limited Liability

Transportation

Grand Hotel is not responsible
for any equipment or materials
left unattended in any area of the
resort. Damages to the premises
will be charged accordingly. Prior
arrangements must be made with
your convention manager for the
security of exhibits, merchandise
or articles set up for display.

Grand Hotel has an extensive
in-house music department.
Complimentary music for private
banquets is provided to convention
groups. Certain restrictions apply.
Please ask your convention
manager for details. Also, music for
luncheons, cookouts, receptions,
special events and entertainment is
available at an additional charge.

Smoking Policy

Due to Michigan Law all our guest
rooms, public space, meeting
rooms, restaurants and bars are
non-smoking. There are smoking
areas designated for Hotel guests
outside the Hotel and restaurants.

Your convention manager can
assist in transportation to and
from island off-site locations.

Contacts

Located on Mackinac Island between the
upper and lower peninsulas in Michigan.

From May through October, arriving to
Mackinac Island is made easy by ferry or air service.
Ferry boats leave from both Mackinaw City and St. Ignace daily. From there, it’s a scenic 20-minute
ferry ride to Mackinac Island. Commercial air service is available into the Pellston Airport about
20 minutes from the ferry, and the Mackinac Island airport accommodates private and charter planes.

Reservations: Toll Free 1-800-33-GRAND (1-800-334-7263)
reservations@grandhotel.com | www.grandhotel.com
Sales Office: 2177 Commons Parkway, Okemos, MI 48864
p (517) 349-4600 | f (517) 349-5504
P.O. Box 286
Mackinac Island, MI 49757
p (906) 847-3331 | f (906) 847-3259
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